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[Iporpamma cocrasiena B coorBercTBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop E.A. lllaruna
PaGouast mporpamma o6CykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTa, MAPKETHHTa U CepBUCA

3aenyrommii kadeaporr O.H. baesa



1. Hean n3yyeHus TUCUUNIHHBI

['1aBHOM 1ENBIO JUCHUIUIMHBI SBISIETCS O3HAKOMJICHHE CTYJAEHTOB C YCIYyrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciIyr. HeoOXoauMocTh M3ydeHHs] TPUHIIUIIOB U BO3MOXKHOCTEH MapKETHHTa
yYCIYT BBI3BaHA JIMHAMUYHBIM Pa3BUTHEM CQepbl HEMaTepUATbHOTO MPOU3BOJICTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHUS MAapKETUHra YCIyr OT TPaJAUIMOHHOIO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMIIINHDBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO

Crnoco0eH pemiath npodeccuoHalbHbIe 33/1a4M HA OCHOBE 3HAHUU (Ha
OIIK-1 [MPOMEKYTOUHOM YPOBHE) SKOHOMUYECKOM, OPraHU3allMOHHON 1
YIPABIEHUYECKOU TEOPUH

CTpyKTypa KOMIETeHIHU

Komnerenuus dopmupyemsie 3YHbl

3. 3HaThb OCHOBHBIE TIOJIOKEHUSI COBPEMEHHON TEOPUU
MapKEeTUHIa yCIYT, HOJXO/AbI K UX MCIIOJIb30BaHUIO B
CEpBUCHBIX OPTaHU3ALUIX

V. YMeTh NpUMEHSATh MHCTPYMEHThI MapKETHUHTA YCIIYT B
OpTaHU3aINH [IPH PEIICHUH TPOPEeCCHOHATBHBIX 3a1a4

H. BriageTs HaBbIKaMu pelieHus NpoQecCuoHaNbHBIX 33134,
MCTIOJBb3Yysl MHCTPYMEHTHI COBPEMEHHON TEOPUH U MTPAKTHKH
MapKETHHTa B CEPBUCHBIX OPTaHU3aLUsIX

OI1K-1 CnocobeH pemiaTh
npodeccruoHaIbHbIE 33/1a41 Ha
OCHOBE 3HaHUH (Ha
POMEKYTOUHOM YPOBHE)
PKOHOMHUYCCKOM,
OpraHU3al[MOHHON U
YIIPaBJICHUYECKON TEOpUH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMsl

[Mpunamgnexxnocts  muciumuiuael - BJIOK 1 JUCHUIUVIMHBL  (MOAYJIN):
O0s3aTenbHast 4acTh.

[IpenmecTBytonyue TUCHUIUIMHBI (OCBOCHHE KOTOPBIX HEOOXOAMMO ISl YCIENIHOTO
ocBOeHUs JaHHOM): "DxoHomuueckas Teopus”, "Mapketunr", "HTepHeT-mapkeTunr"

4. O0bem AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy o0y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
0o0y4Jaromuxcs

OO0mmast TpyA0eMKOCTh TUCIUIUTHHBI COCTaBISIeT 4 3a4. e.,144 Jacos.



Bun yaebHoit paboTsl

KomnuectBo yacos

KonnuecTtBo yacoB

(ounas ®O) (ouno-3aounas ®O)
KoHTtakTHas(aymuTopHas) pabora
Jlexuun 28 36
ITpakTrueckue (cem, 1ab.) 3aHATUS 28 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 28 108
PK3aMeHaM U 3a4eTam
Bcero yacos 144 144

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aesam) ¢
YKa3aHUEM OTBEJeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB QM CHUIITAHBI

OuHo-3a204Has1 popma 00y4yeHHs

Cemunap| Camo- |B unrepa-| ®opmbl TeKyIero
3‘;')1 I;fgfﬁﬂﬁ;fxf Cce;v;)e- ’JIII:::I_ JlaGopar.| cTOAIT. | KTUBHOM KOHTPOJIA
IIpakTny. pao. dopme yCIeBaeMOCTH
CylHoCTh COBPEMEHHOM
1  |koHuenuuu MapkeTuHra | 42 6 0 20 J;;Ife&iz?:;ré?;:)
yCayr
b Mopenu MapKeTUHTa 42 6 0 2 3ananue (Monaenu
yCayr MapKETUHIa yCIyT)
MapKeTHuHr 3azanme
3 B3aMOOTHOILIEHUM 42 8 0 22 (Mapxerunr
B3aMMOOTHOIICHUI )
Y1paBiieHHuE Ka4eCTBOM 3anarme
4 42 8 0 22 (Ympasnenue
YT KayeCTBOM )
YIpaBieHue CUCTEMOMN Konrporsraz
S Y S ——— 42 8 0 22 paborta (Cucrema
00CITy’)KUBaHMs1)
NTOI'O 36 108
Ounas ¢popma o0y4eHus
Cemunap| Camo- |B unrtepa-| ®opmMbl TeKyLIero
15191 l;fifﬁ;;;i:f C:Tni)e_ JIIIS:;_ JlabopaT.| CTOAT. | KTHBHOM KOHTPOJIA
IlpakTuuy., pab. dopme yCneBaeMoCTH
CyIHOCTh COBPEMEHHOM
|  |[koHmenuuu mapketunra | 41 4 4 16 J;;géig?:;réﬁgj)
yCIIyT
b Mopenu MapKeTHHTa A1 6 4 18 3ananne (Moaenu
yCIIyT MapKETHHIA yCIIyT)
3amanue
3 EgZE;ZTgITI;ZmeHHﬁ 41 6 6 18 (MapkeTunr
B3aMMOOTHOIICHUI )
YpaBieHue Ka4yeCTBOM 3ananne
4 vy 41 6 6 18 (Ynpasnenue
KaueCTBOM)
S  |YmpaBieHue CUCTEMOU 41 6 8 18 KoHTponbHas




Cemunap| Camo- |B unTepa-| ®opMBbI TEKYIIET0
Ne Pa3nen u Tema Ceme-| Jlek- P pu P yi
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n JUCIUILINHBI CTp | HuM
IIpakTnu. pao6. ¢opme yCreBaeMoCTH
00CITy>)KUBAaHUS pabota (Cucrema
00CITy>)KMBaHU )
HUTOI'O 28 28 88
5.2. JlekuMOHHBbIE 3aHATHUSA, UX COEPKAHUE
Ne HaunmenoBanune
Conepxanue
/1 pa3ziesIoB U TEM
CylIHOCTh MAapKETUHTA YCIYT, IPUUYUHBI €0 BO3HUKHOBEHHS;
CylIHOCTh CXOJICTBA U PA3JIMYMs B KOHIETITYAIbHBIX TOIX0/1aX C
1 COBpPEMEHHOM TPAAUITMOHHBIM MAaPKETUHTOM. [10/1X0/1bI K ONIPENIETICHUIO YCITIYTH.
KOHIIEIII[AU XapakTepuctuku ycinyr. OCOOEHHOCTH phIHKA yCIYT U (PaKTOPHI,

MapKeTHHIa yCIyT

oIpeessonye 3T ocooeHHocTH. COBOKYITHOE MPeJI0KEHHE
«TOBAp — yCIyray.

Mojien MapKeTUHTa

Mopens /1. Patmena. Mogens [1.9awe u E. Jlanxapa. Mogens M.

2
yCIyT butaep. Monens @. Kotnepa.
|V P— [loHsTHE, CYIIIHOCTh M YPOBHU MapKeTHHra oTHOWEeHuN. [TonsaTue,
3 P . |CYIIHOCTb M YPOBHHU MAapKETHUHIa OTHOLIECHUH.
B3aMMOOTHOLICHUN
'Y 1OBIETBOPEHHOCTb, JIOSIIBHOCTD U yJIepKaHUE
[IpeumymiecTBa kauecTBeHHOIro oocmykuBanus. [Toaxoas! k
4 YipasieHue OIpeIeNeHuI0 KayecTBa. [IoHsATHE KayecTBa yCiIyr, €ero OTJIM4Me OT
KAaueCTBOM YCIIYT KauecTBa MaTepUAJIbHBIX TOBapoB. KauecTBO Kak TMHAMUYHAs
Kkareropusi. MoJienm KayecTBa yciyr
V IDaBIICHIe MeTo1pl TPOEKTUPOBAHMSI ITpoliecca OOCITYKUBaHUS. YIIpaBlIeHUE
paBJIet MOIHOCTSIMHM. OpraHu3anys npouecca OXUIaHus 1
5 lcucremon
koHpurypamus. Opranuzaius paboThI ¢ Kano0aMu U
00CITy’)KHUBaHUS

HC,HO6pOCOBeCTHLIMI/I KIMCHTaMU oqepe,ueﬁ.

5.3. Cemunapckue, NpaKTHYECKHE, J1a00paTOPHBIE 3aHATHSA, X COACPKAHUE

Ne paznena u
TEMBbI

Copepxanuie v (OpMbI IPOBEACHUS

CyIIHOCTh COBPEMEHHON KOHIENIINHY MapKeTuHra ycayr. [IpoBonutcs B popme
ceMHHapa 1o 000O0IIEHUIO U YTITyOJIEHUIO 3HAHUH C 3JIeMEHTaMU JUCKYCCHH
JTarnbl 5)KOHOMHYECKOTO pa3BUTHS 00IIECTBa U MAPKETUHIOBbIE KOHIICTILINH.
XapaKkTepuCTUKA PHIHKOB OTpaciei MPOMBIIIIEHHOCTH; OTpeOuTeNHu,

1 KOHKYPEHTBI; BHEIIHSSI U BHYTPEHHSA CPella; ICTOYHUKHA MAPKETUHTOBOM

uH(pOpMaLK; 0COOEHHOCTH CerMEHTAllMu pbIHKa ycayr. [loHsTue ycmyr, ux
oTimane oT ToBapoB. Knaccuduxanus ycmyr. Cnennuduka MapKeTHHTa YCIIYT.
OCOOEHHOCTH UCTIONIb30BAaHMSI HHCTPYMEHTOB MapKETHHTA Ha PBIHKE YCIIYT.
[Tonstue yenyru. Crnenuduyeckue 0COOEHHOCTH YCIyTH

Mopenu MmapkeTurra yciyr. [IpoBoautcst B hopMe MpakKTHIECKOTO 3aHSITHS C
MCII0JIb30BAHUEM TPYIIIIOBOrO aHAIU3a CUTyalun

2 ErHbIe KOHIIENTYalbHbIE IPU3HAKH ITOCTPOEHUS MOJEJIEH MAPKETUHTA YCIYT U

ux otauuns. Mogenu Patmena. Mogens Dnbe-Jlanxkapa. Moaens butaep — bymc.
Monens Kotiiepa

MapkeTuHr B3auMooTHoIieHui. [IpoBonuTcs B popme 1e10BOM UTPBI —

3 MOJICIIUPOBAHNE CUTYAIU y4eOHOM IeATeTbHOCTH

[IpeumyiecTBa MmapkeTuHra B3aumoaencreus. [lupamMuia 3a1ay MapKkeTuHra




Ne paznena u
TEMbI

Copneprxanue u GOpMBbI IPOBEACHUS

OTHOIIICHUN. BBITOIBI MOTPEOUTEINSI OT peaiu3aliii MapKETHHTa
B3aMMOOTHONIEHUI

YrpasieHue kauectBoM yciayr. [IpoBoautcs B popme cemuHapa no 00001eHII0
U yriyOJIEHUIO 3HAHUM C 3JIeMEHTaMH JCKYCCHUH.
[IpyHLIMITBI KAYECTBEHHOTO 00CIyXUBaHusl. MeTo bl pa3paboTKy U aHaIu3a
nporecca oocnykuBanus. [[pUHIMIBI yIIpaBIICHUs 0KUJAHUSMU KITHCHTA.

["apanTHM yclyr, IpeUMYIIEeCTBA UX UCIIOIb30BAHMS.

Yrpasienue cucremoit oocyxuBanus. [IpoBogutcs B popme ceMuHapa 1o
000011IeHUIO U YIITyOJIEHUIO 3HAaHUH C 3JIeMEHTaMU JUCKYCCUU

MeToapl pa3pabOTKH U aHaIM3a Mporecca 00CcIyKuBaHus. MeToa quarpaMMHOTO
[IPOCKTUPOBAHUS: TEXHOJIOT U METOA, IPEUMYIIECTBA U HEAOCTATKU. MeToj
TOYEK CONPUKOCHOBEHUS: TEXHOJIOTHS METOJA, TPEUMYIIECTBA U HEAOCTATKH.
[ToHsiTHE TOUEK COMPUKOCHOBEHHSI. MeTO1 OTPEOUTENHCKOTO CLIEHAPHS:
TEXHOJIOTHS, TPEUMYIIECTBA U HEAOCTATKH. MEeTOI pEMH)KUHUPHUHTA.

6. @oHI OLEHOYHBIX CPEeICTB /I NPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO

AUCHHUIIMHE (MOJHBIH TEKCT NPUBEIeH B NPUJI0KEHUHU K padoyeil mporpamMmme)

6.1. Tekymuii KOHTPOJIb

KOHTpOJ’[LHble 3aJaHUsA WIH
HHbIC MaTepHaJIbl,

Srans He00X0AMMBIe JIsl OLECHKH “02::;:?;; "
(1)0 MHDOBAHMS 3HAHUH, YMeHMii, HABBIKOB KDUTEDHER
pMHp ., Ilepeuensn (3yHl)l: u (WJI1M) ONbITA purep
N KOMIIETCHIIUH 3 1 3 eSITeTbHOCTH OHCHHBaHP\I’ﬂ
0 (opmupyembix ( d...0.n, K KOMIIeTeHIIHii Ha
(Tema u3 N XAPAKTEPU3YIOUIMX ITAMbI
1‘[/1‘[ . KOMIIETCHLIIMH Y.l ...¥.n dopMupoBanHs Pa3IMYHBIX TANaxX UX|
pabdoueit ’ PMHPC ¢dopmApoBanus
no ®I'OC BO H.1...H Il) KOMIeTeHIHUii B Ipouecce i
IporpamMmmabl elecodle .| ommcaHue MIKaJ
OCBOCHHUSA oﬁpasoBaTeanou 100
AMCUMILIMHBI) nporpaMMI ouenusanus (1o 100-
(Hammenosanue 0aJsIBHOI 1IKaJTe)
OICHOYHOI'0 cpeacrsa)
3.3HaTh OCHOBHBIE
[10JIOKEHUSI
1. CymHocTh COBPEMEHHOM Teopuun B —
COBpEMEHHOU MapKeTHHTa YCIyT Tect (Konuenmmst N
1 P OI1K-1 P YT, (Konuenn BEpHBIN OTBET - 2
KOHLEITIUI MOAXO0JIbI K UX MapKETHHTA YCIIYT) 6. (20)
MapKeTHHTa YCIIyT MCTIOJIb30BAHUIO B )
CEPBHUCHBIX
OpraHu3aIusIX
H.Bianets HaBBIKAMH
[peIeHAS
npodeccuoHATBHBIX
3a/1a4, UCIIOJIB3YS 32 KOXKIYIO
2. Mogenu Aad, Y 3amanne (Mogaenu Ay
2 OIIK-1 MHCTPYMEHTBI MoJens -2,5 0.
MapKeTHUHIa yCIyT o MapKeTHUHIa yCIyT)
COBPEMEHHOW TEOPUU U (10)
[IPaKTUKU MapKETHHTa B
CEPBHUCHBIX
OpraHu3ausax
Y. YMeTh npuMeHsTh P 6
i Pt
3. MapkeTHHT MapKeTHHTa YCIIYT B
3amanne (MapkeTuHr |mporpaMmsl — 5 0.
3 [BzaumootHomenn |[OIIK-1 OpraHu3aluy npu o
o B3aMMOOTHOIIICHHIN) Bepnas
" P CIICHIH (dhopMyIHpoBKa
npodeccHoHaTbHBIX PMYJTHP
sanas BoITOT — 5 6. (20)
4 4. Yopasneane  |[OIK-1 H.Brnaners HaBbikamu  [3aganue (YnpaBieHue Pa3zpaboTtka




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3yHbI. H (WIK) onbITa
Nt KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)

KauyeCTBOM YCIIyT [peleHus KaueCTBOM ) OIICHOYHOT'O JINCTa
MpoQeCcCHOHaNbHBIX -560.
3a/1a4, UCIIONIb3YS O00CHOBaHHOCTH
MHCTPYMEHTBI crieHapus — 5 0.
COBPEMEHHOI Teopuu U KoppexTtHocTh
MPAKTUKH MapKETUHTA B (hopMyIHPOBKH
CEPBHUCHBIX ey u 3agad — 10
OpTraHU3aIHIX 6. (20)
3.3HaTh OCHOBHBIE
[TOJIOKCHHS

N KonTtponpHas padora
COBPEMCHHOW TEOPHUU
> Yipasienue MapKEeTHUHTa YCIyT (Cucrema 3a TPaBUIIbHBIN
5 |cucremoit OIIK-1 P YEIyT, 00CITy>)KHBaHUS ) P
MMOIXOMBI K UX otBeT - 4 6. (20)
00CITyKMBaHHs Bonpocs! (Cuctema
HCTIOJIb30BAHUIO B
00CITy>KHBaHUS)
CEPBHUCHBIX
OpraHu3aIsIX
Y.YMeTh IpUMEHATh
AHanu3 nporecca
MHCTPYMEHTHI KonTtposnbHas pabora
obcmyKuBaHus — 5
MapkeTuHra ycryr B (Cucrema
0.
6 OIIK-1 OpTraHU3aINH IPU 00CITy>)KHBaHUS )
OO60CHOBaHHOCTH
[peLeHnH 3amanme ([Iporece N
MEPOIPUATHI — 5
MpO(ECCHOHANBHBIX  [00CITy)KHBaHU) 6. (10)
3agau )
NToro 100

6.2. IIpoMesKyTOYHBIH KOHTPOJIb (324€T, IK3aMEH)

Pa0do4nM y4yeOHBIM IVIAHOM NPEeAyCMOTPEH JK3aMeH B cemecTpe 41.

1-i1 Bompoc Guuera (40 6amioB), Bux Bompoca: Tect/mpoBepka 3Hanuil. Kpurepuii: 3a kaxaplii

BOITPOCHI JJJ151 ITIPOBEPKU 3HAHUI:

BEpHBIN OTBET - 2 Oasia..

Komnerennusi: OIIK-1 Cnoco0en pemiats npogeccuoHANbHbIC 32Ja4H HA OCHOBE 3HAHMIA
(Ha MPOMEKYTOYHOM YPOBHE) 3KOHOMHMYECKOH, OPraHM3alMOHHOW W YNpPaBJIeHYeCKOM

Teopuun

3HaHue: 3HaTh OCHOBHBIE MOJOKEHHUSI COBPEMEHHONW TEOPUHM MAPKETHHIA yCIIYT, MMOAXOAbI K HX

HCIIOJIb30BAaHUIO B CEPBUCHBIX OPraHU3aLUsAX
1. Bunsl pucka B cdepe o0cayKuBaHus

2. Bocnipuste JUINTENBHOCTH OXKHUIAHUS

3. )Ku3HEHHBII MK YCIyrH
4. cTOYHUKH TOTPEOUTENHCKOM yIOBIETBOPEHHOCTH

5. KaHasnbl BOCHIpUSITHS 3JIEMEHTOB OKPYKAIOLIEH CPe/Ibl
6. Kimaccuguxkanus ycnyr (Ilocrak, Bagepmepse u JlaBiok)
7. MapKkeTUHT OTHOIIECHUIA




8. MarepuajibHOE 10Ka3aTeIbCTBO

9. MeTon nuarpaMMHOTO MTPOEKTUPOBAHUS

10. MeToa moTpeOUTEIBCKOTO CLIEHAPHUS

11. Metoz TOYEK CONMPUKOCHOBEHUS

12. Metonuka «TanHCTBEeHHBIN MOKynaTeaby. CyIHOCTh. JTallbl.
13. Monens SERVQUAL

14. Monens [Ix Parmena

15. Monenbs kKaueCTBEHHOTO 00CITYKUBaHUsI (Zap-MO/Iehb)

16. Mogenp ynpasienus BocupustieMm kadectsa K. I'penpooca
17. Monens ®@.Kotnepa

18. Monens Dnbe-Jlanxapa

19. Onpenenenune «ycayrm»

20. Onpenenenue BHyTPEHHETO MAPKETUHIa

21. OnpeneneHue JaTEHTHOU JIOSJILHOCTH

22. Opranusanus ouepeei

23. OCHOBHBIE XapaKTEPUCTUKH yCIyTU

24. IloHsATHE «KauecTBa yCIyr»

25. [lonsiTHE CTIPOAYKTY

26. IloHaTrE MapKETUHIOBBIX KOMMYHUKALUN U UX OCOOEHHOCTh Ha PHIHKE YCIIYT
27. IlonsiTHEe MOTPEOUTETHCKON JOSUTBHOCTH

28. IlonsiTue crangapTa 00CITy)KMBaHUS

29. [loHsiTHE YCIIYTH U €€ POJIb B SKOHOMHUKE

30. IloTpeOuTenbckasi IEHHOCTh, TOTPEOUTENBCKUE 0KUIAHUS U YAOBIETBOPEHHOCTD
31. IIpon3BoACTBEHHBIE MOIHOCTH B chepe ycayr

32. Pabota ¢ xanobamu

33. Poinb cdepsl ycayr B oOiiecTBe

34. CymHocTh ynpaBieHHs B cepe ycayr

35. Tumsl ynoBIETBOPEHHOCTU

36. YpOBHHM MapKeTHHTA B3aUMOOTHOIIICHUIA

37. ®opMBbI IPEAOCTaBICHUS YCIIYT

38. DTanbl NpUHATHS PELLIEHUS O MOKYIIKE B cpepe ycayr

TUITOBBIE 3AJIAHUSA J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Owmyera (30 OaywtoB), BHJ Bompoca: 3amaHue Ha ymeHue. Kpurepumii: AHamm3
MapKETHHTOBOM JesTenbHOCTH — 15 OamnoB. Pa3paborka u 00OCHOBAaHHOCTH pEKIaMHON
KaMmmaHuu -15 6aos.

Komnerennusi: OIIK-1 Cnoco0en pemats npogeccuoHaNbHbIC 32Ja4H HA OCHOBE 3HAHMIA
(Ha MPOMEKYTOYHOM YPOBHE) 3KOHOMHMYECKOH, OPraHU3aUMOHHOW W YNpaBJIEeHYECKOM
Teopuu

YMenue: YMeTb NPUMEHATh MHCTPYMEHThl MapKETHUHIa YCIYI B OpraHH3alMd NpU pelIeHUuU
npodecCHOHATBHBIX 3aa4

3amaga Ne 1. IlpoBectu aHanmuM3 MapKETUHIOBOHM JesTeNbHOCTH. Pa3paboTarh pekiaMHYIO
KaMITaHUIO C yYETOM IIPUBEACHHBIX JaHHBIX.

TUITIOBBIE 3ATAHIA UL ITIPOBEPKH HABBIKOB:

3-ii Bompoc Omieta (30 OayutoB), BU Bompoca: 3ajgaHue Ha HaBbIKW. Kputepuii: Pa3zpaboTka
MapKEeTUHTOBOro mpoekTa — 15 6amnoB. O6ocHOBaHKE MPOEKTa — 15 6aUIoB..



Komnerennusi: OIIK-1 Cnocoden pemats npogeccHOHATbHbBIC 321a4M HA OCHOBE 3HAHMIA
(Ha TPOMEKYTOYHOM YPOBHE) IKOHOMHMYECKOH, OPraHM3alMOHHOW W YNpPAaBJIeHYeCKOM
Teopuu

HaBbix: Bragers HaBblkamMM pelieHHs NPOQPECCHOHANBHBIX 33/ay, HCMONb3Ys MHCTPYMEHTHI
COBPEMEHHOM T€OpUHU U MPAKTUKU MAPKETUHIA B CEPBUCHBIX OPraHU3aLUAX

3amanne Ne 1. PazpaboTaTh MapKeTHHTOBBIN IPOCKT MPEANPUATHS CHEPBI YCITYT.

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAaYKH U BBICHIETO 06pa30BaH1/1>1

S Hanpagnenue - 38.03.02 MenemxMeHT
Poccuiickoit ®enepanuu

denepanbHOE FOCYIAPCTBEHHOE BIOIKETHOE Ipoduns - YpasieHne busHecom
06pa3soBaTeNbHOE YUPEkKICHHE Kadenpa MenepKMenTa, MAPKETHHTA U
. BBICIIICTO o00pa3oBaHUA . cepBHca
«BAUKAJIBCKUU I'OCYJJAPCTBEHHBIN K .
VHUBEPCHUTET» I[I/ICHI/IHHHHa - RJIMCHTOOPUCHTHUPOBAHHBIN

(®I'BOY BO «BI'Y») MCHCIKMCHT
3K3AMEHAHI/IOHHI)II71 BUJIET Ne 1

1. Tect (40 Gamnon).

2. IlpoBecTy aHAIN3 MapKETHHTOBOI JesiTeIbHOCTH. Pa3paboTaTs pexiiaMHyro
KaMITaHUIO C YUYETOM MPUBEICHHBIX JaHHBIX. (30 6amioB).

3. Pa3paboTath MapKeTUHIOBBIN IPOEKT Npeanpusatus chepsl ycuyr. (30 6anios).

CocTaBuTenb E.A. lllaruna

3aBenyronui kageapou O.H. baeBa

7. IlepeyeHb OCHOBHOI M JONOJHUTEJIbHOM Y4eOHOH JUTEPATYPhl, HEO0XO0AMMOM IS
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasI JIUTEPaTypa:

1. MapkeTuHr ycnyr: mepcoHal, TeXHoloruu, crparerud. Service Marketing: People,
Technology, Strategy. nep. ¢ anri.. Service Marketing: People, Technology, Strategy. 4-e u3a./
Kpucrodep Jlapnok.- M.: Bunssmc, 2005.-997 c.

2. Masunkuna E.JM. Mapketunr B oTpacisx u cdepax JesTedbHOCTH (2-e¢  W3/1aHue)
[DnexTpoHHbIi pecypc] : yuebHuk / E.M. Ma3unknHa. — DIeKTPOH. TEKCTOBbIE JTaHHbIE. — M. :
HamkoB u K, Aif I[Tu Op Meaua, 2017. — 300 ¢. — 978-5-394-01285-3. — Pexum jgoctyma:
http://www.iprbookshop.ru/57160.html

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:

1. Hukonaituyk B. E. MapkeTunr u MmeHepkMeHT ycayr. JlenoBoii cepBuc/ B. E. Hukonaiiuyk.-
CII6.: ITutep, 2005.-604 c.

2. Beksur I'. [IponaBast He3puMOE: PYKOBOJCTBO 10 COBPEMEHHOMY MapKeTHHTy ycuyr. Selling
the Invisible. Selling the Invisible. 6-e u3n./ T'appu bekBut.- M.: Ansnnna busnec Byke, 2011.-
223 c.

3. bypmenko T. JI. Cdepa yciayr: sKOHOMHKA, MEHE)KMEHT, MapKEeTHHI. ydel. rmocoOue.
npaktukym/ nox pen. T. /1. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTHHI B OTpacisix U cdepax NesTeNbHOCTH [DIeKTpOoHHBIA pecypce] : yuebnuk / B.T.
pumnba [u jnp.]. — DiekTpoH. TekcToBble Januble. — M. : Jlamkos u K, 2016. — 446 ¢. —
978-5-394-02263-0. — Pexwum jgocryma: http://www.iprbookshop.ru/60439.html
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http://www.iprbookshop.ru/57160.htm
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8. Ilepeuenr pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHMKANMOHHON ceTu «UHTepHeET»,
HEOOXOAMMBIX /IJISl OCBOEHUS] TUCUUIIMHBI (MOIYJIsl), BKJIKOYas nmpodeccuoHaJbHbIe 0a3bl
JAHHBIX H MH(OPMAITMOHHO-CTIPABOYHbIE CHCTEMBI

Jlis  ocBOeHHS AUCHMILIUHBI OO0YyYaromemycs HEOOXOAMMBI CIEIYIOIIHNEe PecypChl
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiit BaiikanbCckoro rocy1apcTBEHHOr0 YHHUBEpCUTETA, ajpec AocTyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTrpaHUYEHHBIN U3 I000# Toukn VHTepHeT
— Hayunas »nektponnas Oubmmoreka eLIBRARY.RU, anpec mocryma: http://elibrary.ru/.
JIOCTYIl K POCCHUHCKHM >KypHaJIaM, HaxXOJSIIMMCS TOJHOCTBIO WM YaCTUYHO B OTKPBHITOM
JOCTYTIE NP YCIOBUU PETUCTPALIUU
— Dmnekrponnas Oubnmoreka WM3marensckoro goma "I'peGeHHHMKOB", agpec mOCTyIa:
http://www.grebennikon.ru/. noctyn ¢ komnberorepoB cetu BI'Y (o IP-aapecam)
— DnekTpoHHO-OnOMMOTeuHas cuctema IPRbooks, anpec moctyma: http://www.iprbookshop.ru.
JOCTYI HEOTPaHUYEHHBIH

9. MeTonnyeckue yKazaHusi VISl 00y4a0IMXCS M0 OCBOEHUIO TUCHMILTUHBI (MOIYJIs1)

W3yuaTh QUCHUIUIMHY PEKOMEHJIYETCS B COOTBETCTBUHU C TOM IOCIIENOBATEIBHOCTHIO,
KoTOpass o0Oo3HaueHa B €€ CoJepKaHWW. J[JIs1 yCIemHOro OCBOCHHMS Kypca OOydarommecs
JIOJDKHBI UMETh IIepBOHAYaJIbHbIE 3HAHUS B 00J1aCTH MEHEPKMEHTA.

Ha nexnusx mpenojaBarenb 03ByYMBAET TEMY, 3HAKOMHT C MEPEYHEM JIMTEPATYpPHI IO
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAaHHOM JMCLUIUIMHE, PAcKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoze jeKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHpys
OCHOBHBIE ITOHATHS U MPOOIEMHBIE BOIIPOCHI.

[IpakTryeckne (CEeMHHAPCKHE) 3aHATHS 10 CBOEMY COJCPIKAaHHUIO CBSI3aHBI C TEMATUKOMN
JEKIMOHHBIX 3aHATHHA. HaunHaTh MOATOTOBKY K 3aHATHIO LEJIeCO00Pa3HO ¢ KOHCIIEKTA JICKIUH.
3ajmaHre Ha TMpPaKTUUECKoe (CEMHUHAPCKOE) 3aHsATHE COooO0IaeTcss oO0ydJarmuMmcs N0 €ro
npoBesneHus. Ha ceMuHape mpenojaBarenb OpraHu3yeT oOCYXJIE€HHE STOW TeMbl, BbICTymNas B
Ka4ecTBE OpraHW3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Yy4eOHO-TIO3HABATEIBHOW IeSTeIhbHOCTH
oOyuarorerocs.

N3ydenne quctumminHel (MOIyJisl) BKIIOYAET CaMOCTOSATENbHYIO paboTy 00y4daroIerocs.

OCHOBHBIMHU BHUJJAMH CaMOCTOSITETIbHON pabOThl CTY/IEHTOB C y4acTUEM IperojiaBaTesnei
SIBIISTFOTCSL:

* TEKYyI[UEe KOHCYJIbTALIUY;

* IpUEM U pa300p JAOMAIIHUX 3aJaHUH (B Yachl MPAKTUYECKUX 3aHATHH).

OCHOBHBIMHU BH/IaMU CAMOCTOSITENIbLHON PaOOThI CTYACHTOB 0€3 yyacTus IpernoiaBaTeneil
SIBIISTFOTCSL:

* (hopMupoBaHKE U YCBOCHHE COACP)KaHUS KOHCIIEKTA JICKIMI Ha 6a3e peKOMEH/I0BaHHOM
JIEKTOpPOM Y4eOHOH JuTeparypbl, BKIOYas HHGOpPMAlMOHHBIE OOpa30BaTeIbHBIE PECYPCHI
(3711eKTpOHHBIE yUYeOHUKH, SJIEKTPOHHbIE OMOIMOTEKH U Jp.);

* CaMOCTOSITETIbHOE W3y4YCHHE OTIENBbHBIX TEM WM BOIPOCOB MO YYEOHHKAM HIIH
y4eOHBIM MTOCOOUSIM;

* HAaNIMCaHUE JOKIIAIOB;

* [IOJITOTOBKA K CEMUHApaM.

10. Ilepeyens HH(POPMALIHOHHBIX TEXHOJIOTHIl, HCIIOJIb3YEeMbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeJbLHOI0 MPOLECcca Mo IUCHUILINHE (MOYJ/II0), BKJIIOYasi NlepeYeHb
NMPOrpaMMHOI0 o0ecrnevyeHnst

B yuebHOM mporiecce ucnonb3yeTcs cleayroliee MporpaMMHOe 00ecTICUeHHE:
— MS Office,



— Koncynsrantllimtoc: Bepeus [Ipod - nndopmanonHas cupaBodHasi CUCTEMA,

11. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM JIsSl OCYIIeCTBJICHMSI
00pa3oBaTeILHOIO MPOIEcca MO JUCHUILINHE (MOIYJII0):

B ydeGHOM mpoliecce Ucoab3yeTces cieaytomiee 000pyI0BaHueE:
— IlomenieHus 1151 CaMOCTOSITENIbLHOM pabOThI, OCHAILIEHHBIE KOMIIBIOTEPHOM TEXHUKOM €
BO3MOKHOCTBIO MOKIIIOUEHUS K ceTH "MHTepHeT" n 00ecnieueHreM 0CTya B JJIEKTPOHHYIO
nH(OPMaIIMOHHO-00pa30BaTEIBLHYIO CPENY BY3a,
— YueOHble ayTUTOPUU AJIsl IPOBEACHHUS: 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUIH CEMUHAPCKOT0
TUTIA, MPAKTUYCCKUX 3aHATUM, BBIMIOJTHCHHUS KYPCOBBIX PaboT, IPYNTIOBBIX M HHIUBUIYATBHBIX
KOHCYJIBTALIMI, TEKYILIETO KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalllK, YKOMILJIEKTOBAHHbIE
CHEIHAIN3UPOBAHHON MEOETBIO U TEXHUYECKUMU CPEACTBAME O0YUICHHS,
— Habops!l 1eMOHCTpalimoHHOTO 000pyI0BaHuUs M Y4eOHO-HArJISAHBIX TOCOOUI



